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Respondents:
•	 50% Banks   
•	 50% Insurers, Asset Managers,  
	 MSBs and Security Firms

Download a copy of the complete  
survey report at TCOAReport.com or  
email solutionsinquiry@lexisnexis.com

What is the true cost, both direct and indirect, of AML and KYC compliance for financial institutions 
operating in Asia? LexisNexis® Risk Solutions conducted an in-depth survey of AML, compliance and  
risk professionals across six markets in Asia: 

THE TRUE COST OF AML COMPLIANCE:
Impact of AML Compliance on Business

OPPORTUNITY COSTS FOR THE BUSINESS

Lengthier onboarding 
delays account openings:

• 43% estimate delays 
for 5% of accounts

• 29% estimate delays 
for 6-10% of accounts

20%
estimate that 5-6% 

of new account 
opportunities 

are lost

63%
concerned with 

employee 
morale

14% 

negative 
70% 

positive

67% 

12% 

negative 

positive

•	 Standardized, improved 
operational processes and 
reduced transactional losses

•	 Improves the firm’s credibility 
in the eyes of their customers 

•	 Increased understanding 
of valuable customers

•	 Trust-building effect of 
a reputation for strong 
AML compliance

IMPACT ON BUSINESS PRODUCTIVITY IMPACT ON CUSTOMER ACQUISITION

This survey was conducted by LexisNexis Risk Solutions and Celent. LexisNexis and the Knowledge Burst logo are registered trademarks of Reed Elsevier Properties 
Inc., used under license. Other products and services may be trademarks or registered trademarks of their respective companies. Copyright © 2016 LexisNexis.  
All rights reserved.

12126 True Cost of AML Survey Infographic #3 6.27.indd   1 6/27/16   4:28 PM

http://www.lexisnexis.com/risk/healthcare
http://solutions.lexisnexis.com/BI16.APACFS2016.APACTCOA2016.16655
mailto:solutionsinquiry%40lexisnexis.com?subject=The%20True%20Cost%20of%20AML%20Compliance%20Study

