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Achieve the highest possible auto-adjudication rate.
Authoritative validation at claim intake

Automatically validate and correct key issues
with provider data on submitted claims.
Right now.

Without an authoritative validation step during the claim
intake process, it’s hard to determine if the provider
information submitted on a claim is accurate, current
and valid. Until now. With LexisNexis® ClaimCleanse™, you
can validate, fixand alert payers that research is needed
about the provider (rendering, billing or referring) as each
claimis submitted.

Why is accurate and up-to-date provider data so
important to productive claims processing? Without
it, inconsistencies between provider data in the claim
submission and the provider file can wreak havoc on
productive claims, resulting in:

« Increased manual work effort and cost
+ Incorrect selection (missed or mismatched results)
- Increased potential of incorrect payment

« Incorrect member liability
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« Risks to performance guarantees and late payment
interest

. Potential fraudulent submissions not identified

+ Inaccuracies in data warehouse reporting and analysis

Instantly solve the provider data accuracy
issue on inbound claims and improve the
match rate to your provider file.

ClaimCleanse is our hosted provider data validationand
correction service for in-stream claim processing. It
reduces inconsistencies between provider datain the claim
submission and the data in the provider file, optimizing the
claims match. With ClaimCleanse, you can easily validate
and correct the provider data attributes on your inbound
claimsin the early stage of the adjudication process.
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At the heart of ClaimCleanse is our Master Provider
Referential Database (MPRD™), containing accurate
and up-to-date information on 6.5 million health care
providers. This works in tandem with our proprietary
AcuSync?®, algorithms that automatically correct errors
as well as missing fields.

ClaimCleanse also features our customizable business

rules, allowing you to set specific preferences at the claim
field level.
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Operatingin either real-time or batch processing mode,
ClaimCleanse works in sync with the pace of your claims
processing cycle, automatically correcting key fields

on claim files to ensure the highest possible auto-
adjudication rates. In addition, ClaimCleanse lets you
quickly identify discrepancies between rendering and
billing on both the file and claim, automatically:

- Standardizing address and name
+ Adding missing information on NPI, name and address
« Validating correct data elements

- Providing corrected billing information based on
business rules

- Delivering specific condition codes about each
provider data field on the claim

Finally, you can be sure that the provider is active and in
good standing at the location where their services are
rendered, and that their address and TIN are correct and
current.



How it works.

ClaimCleanse improves your auto-adjudication rate by:
« Matching claims to the MPRD

. |dentifying data discrepancies between the claim,
MPRD and/or provider file

- Leveraging all active practice and billing addresses
- Linking individuals to group practices

« Correcting/repairing key fields on each claim to
improve the match rate

« ldentifying potentially fraudulent/sanctioned provider
submissions on a claim-by-claim basis

« Assigning the Persistent Provider Identifier on every
claim for easy tracking
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Realize improvements in claims and provider
file accuracy.

Having an authoritative validation step in the claim intake

process ensures the provider information on each

claim submission is correct and current, and that the

provider is in good standing. With ClaimCleanse, you'll

benefit from many significant operational and financial

improvements, including:

« Improved financial and provider file accuracy

« Lower administrative costs

« Reduced claims fallout and manual effort

« Betteridentification/correction of provider file and
claim discrepancies

» Enhanced auto-adjudication and more accurate
matches to the internal provider file

« Greater address accuracy for delivery purposes

« Updated internal provider files to stay in sync with
inbound claim data



For More Information

Call 800.869.0751 or visit
www.lexisnexis.com/risk/healthcare

About LexisNexis® Risk Solutions

LexisNexis Risk Solutions (www.lexisnexis.com/risk/) is a leader in providing
essential information that helps customers across industries and government
predict, assess and manage risk. Combining cutting-edge technology, unique data
and advanced analytics, Risk Solutions provides products and services that address
evolving client needs in the risk sector while upholding the highest standards of
security and privacy. LexisNexis Risk Solutions is part of Reed Elsevier, a leading
global provider of professional information solutions across a number of sectors.

Our health care solutions assist payers, providers and integrators with ensuring
appropriate access to health care data and programs, enhancing disease
management contact ratios, improving operational processes, and proactively
combating fraud, waste and abuse across the continuum.
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LexisNexis® ClaimCleanse™ is not provided by “consumer reporting agencies,” as that term is defined in the federal Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.)
(FCRA) and do not constitute “consumer reports,” as that term is defined in the FCRA. Accordingly, ClaimCleanse may not be used in whole or in part as a factor

in determining eligibility for credit, insurance, employment or another purpose in connection with which a consumer report may be used under the FCRA. Due to

the nature of the origin of public record information, the public records and commercially available data sources used in reports may contain errors. Source data is
sometimes reported or entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and reports data,
as provided by the public records and commercially available data sources, and is not the source of the data, nor is it a comprehensive compilation of the data. Before
relying on any data, it should be independently verified.
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