More than 40% of provider records have missing information.
Fill the gaps with current and comprehensive provider data from LexisNexis?

LexisNexis® Provider Data Enhancements
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Get better results with correct,
current and comprehensive
health care provider information.

Provider information is constantly changing. With
physicians and other providers moving and working
from multiple locations, more than 25% of provider
demographic information changes each year! The
result: more than 40% of provider records have missing
orinaccurate information! To help payers address

the provider data challenge, LexisNexis® has created a
continuum of provider data assets and analytics called
the Provider Data Intelligence Suite.

The second step in this continuum is LexisNexis
Provider Data Enhancements. This proven, powerful
and hosted solution gives you a systematic way to keep
provider information accurate and up-to-date while
significantly reducing operating costs.

Provider Data Enhancements makes use of traditional
and non-traditional data sources, and uses sophisticated
analytical software to identify, de-duplicate, validate,
update and augment internal payer data with critical
pieces of information like addresses, phone numbers,
emails, affiliations and much more.

LexisNexis® Provider Data
Intelligence Suite

The Provider Data Intelligence Suite delivers unrivaled
depth, breadth and quality of information in a way that is
easy for you to integrate and use. Customers across the
health care industry have come to depend on LexisNexis
forinformation thatis:

CORRECT: We deliver only the highest quality health
care provider information by blending thousands of data
sources, sophisticated analytics and health care expertise.

CURRENT: Our unique and proprietary methodologies
help provide reliable, up-to-date information by continually
improving the LexisNexis Provider Data MasterFile and the
analytical science used to create it—and systematically
verifying provider data by phone, faxand email.

COMPREHENSIVE: Provider Data Enhancements
provides a wide array of information—demographics, key
identifiers including NPl numbers and credentials, and
board certification information about all types of health
care providers including doctors, dentists, chiropractors,
physical therapists, facilities, labs, pharmacies and others.

Agile Data Management

2 An outsourced, real-time data management and analysis

solution that leverages unique analytic and visualization
capabilities and services to help optimize output

Provider Data Validation

Real-time access to comprehensive provider information
based on customer search criteria

Provider Data Enhancements

Provider data cleansing and data enhancement services

Provider Data MasterFile™

Industry-leading provider referential database covering more than 8.5 million
U.S. health care practitioners and 1 million organizations including their

relationships across IDNs, ACOs, payers and health care systems



Be confident your Operations team When LexisNexis receives your provider file, it cleanses

has the information they need the file—identifying and replacing inaccurate, duplicate
and incomplete records. It also augments the file with

Only LexisNexis delivers all the information you need to additional data attributes.
know about your providers and enables you to manage its
integration so you know that your information is accurate,
up-to-date and properly integrated into your operations.

Our data scientists work with you to establish business
rules that govern what updates, corrections and
augmentations happen automatically, and where your

LexisNexis Provider Data Enhancements cleans and staff’s expertise will come into play. After those rules are
enhances your provider files with information from applied, Provider Data Enhancements delivers a clean
our Provider Data MasterFile, which runs through our provider file ready for easy integration into your systems.

proprietary linking algorithms that allow us to leverage
thousands of referential and transactional data sources.
Our linking technology uses advanced analytical and
database methods to efficiently and reliably standardize,
match and join data from different sources, and then
produce a provider profile that contains the best
available information.

More payers trust LexisNexis than any other provider information solution

‘ } BREADTH OF DATA DEPTH OF DATA

Covering all health care provider Critical attributes you need to
types and corporate entities run your business

More than 8.5M provider records tracked: - Name Integrity including Individual, Corporate

* 1M+ Physicians with active locations Names, DBAs and Formerly Known As

3.5M RN/LPNs « Addresses across all practice locations, billing
locations, corporate locations

- Key Identifiers from License, NPI, DEA, CLIA, etc.

. Critical status, sanction and other suspect identifiers

= 180K NPs, 98K PAs
= 225K Dental Providers

= 3.5M Ancillary Providers
- Credential information such as medical school

1M Facility, Group and other Business Entities: and office hours
= 7K Acute Care Hospitals + Key contact data: primary practice location, phone,
« 50K LTC Facilities fax, email and website
- 230K Medical Group Practices - Accepting Medicare and Medicaid patients

N - LexID®tracks persistency of the provider over
Over IMHCP to HCO affiliations time and ensures elimination of false positive and
duplicate records

+ URAC Accredited CVO organization

1,500 IDNs with parent/child relationships



The quality of your provider information drives your operational results. It can work for you,
or against you. With LexisNexis, you can be confident that your provider information will be
right today and tomorrow.

For more information:

Call 866.396.7703 or visit
lexisnexis.com/risk/healthcare

About LexisNexis Risk Solutions

LexisNexis Risk Solutions (www.lexisnexis.com/risk) is a leader in providing
essential information that helps customers across all industries and government
assess, predict and manage risk. Combining cutting-edge technology, unique data
and advanced analytics, LexisNexis Risk Solutions provides products and services
that address evolving client needs in the risk sector while upholding the highest
standards of security and privacy. LexisNexis Risk Solutions is part of RELX Group
plc, aworld-leading provider of information solutions for professional customers
across industries.

Our health care solutions combine proprietary analytics, science and technology
with the industry’s leading sources of provider, member, claims and public records
information to improve cost savings, health outcomes, data quality, compliance
and exposure to fraud, waste and abuse.
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LexisNexis® Provider Data Enhancements does not constitute a “consumer report” as that term is defined in the federal Fair Credit Reporting Act, 15 USC 1681 et seq.
(FCRA). Accordingly, Provider Data Enhancements may not be used in whole or in part as a factor in determining eligibility for credit, insurance, employment or another
purpose in connection with which a consumer report may be used under the FCRA. Due to the nature of the origin of public record information, the public records and
commercially available data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately, processed poorly or incorrectly, and
is generally not free from defect. This product or service aggregates and reports data, as provided by the public records and commercially available data sources, and is not
the source of the data, nor is it a comprehensive compilation of the data. Before relying on any data, it should be independently verified.
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